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Kazakhstan Branch
Aksai, Burlin Region, West kazakhstan Oblast
Republic of Kazakhstan,090300
Tel: +44 208 8288 103; (CIS) 8 573 222 2103
Fax: +44 208 8288 132; (CIS) 8 573 222 2132

HMcx.No:
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Buumanuio r-ua Kapao baproaunu
Menenxep npoexra

AP/D/08/2040

Chemicals Supply and Support Services

Site Manager
Contract:
Subject: Reference letter regarding the
RaunNalco activities on
Karachaganak Field
Dear Sirs,

RauanNalco LLP has been engaged by KPO b.v.
since February 2008. RauanNalco is responsible
for the provision of Chemical Supply and Support
Services. It is a company based in Atyrau and has
a dedicated office in Aksai serving KPO b.v..
RauanNalco supplies commodities and special
chemicals to KPO from Nalco Ltd, Rauan LLP,
some of which are blended in a country, and other
3" Party producers.

The provision of services entails:

e Monitoring and technical
chemical treatments in

o the oil and gas production and

processing facilities

o the water treatment systems
warehousing, distribution
maintenance of the chemical application
systems -
management of chemical waste

support of
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PexomennaTensHOE NHCEMO KAcaTENBHO
JESITENBHOCTH Ha MECTOPOKICHHH
kxommanuu PayanHanko

IIpenmer:

VBakaeMble TOCIOAA,

TOO «PayanHanko» ObIT HpHBIEYEH K COBMECTHOH
pabote ¢ KIIO 6.B. B deppane 2008 roma u ABisgeTcs
OTBETCTBEHHEIM 3a MOCTaBKY XHMHKATOB H OKa3aHHE
YCIyr MO TOCTaBke XxumpeareHTOB. OCHOBHOH oduc
TOO «PayanHanko» Haxomutca B I. ATepay, a TaKkKe
uMmeercss oduc B TI.  AKcae, HEIOCPEICTBEHHO
npenocrapistiomuit - yenyru  KIIO  6.8.. TOO
«PayanHanko» mocrtasnser s KITO 6.B. kak crIpbe Tak
U CrieUHalbHBIE XHMpeareHTsl 0T komanuid Hanko JlTa,.,
TOO «PayaH», HEKOTOpPBEIE H3 KOTOPBIX H3TOTOBJICHBI B
Kasaxcrane, a TaioKe 3aHHMAeTCs NOCTAaBKOH XMMHKATOB
OT 3-HUX CTOpOH.

OKa3sIBAIOTCS CIEOYHOIIHE BUOBI YCIIYT:

® MOHHTOpHHl" H TEXHHYCCKAA IMOOACPKKa CHCTEM

XUMHYECKOH TIPOMEBIBKH:
o Ipu Hedreraszoroit  moObrue
TEXHOJIOTHYECKOM 000pyI0BaHHI
O B CHCTEMAax II0 OYHCTKE BOJBI
CKJIQTAPOBAHME H PaCIpe/ielieHHe XHUMPEeareHTOB
Ha MECTOPOXK/IECHUU
TEXHWYECKOe OOCITyKUBaHHE
XHMpEarcHTOB
opraHu3anus coopa U yIaleHHs 0TXOI0B
00y4ueHHe MECTHOTO TEXHHYIECKOro MepcoHana
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CHCTEM  BBOJa
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Karachaganak

training of local technical staff

chemical optimization programmes

permits and licenses

the health and safety requirements of KPO
b.v.

RaN Specialists have proven themselves competent
to work in a wide range of technology such as:

the Knowledge to design systems

the controlling of production

the process of pumping oil and gas

washing oil and gas systems

optimising hydrocarbon production

systems and how these systems interact in

the process of production

o knowledge of technology relating to
petrochemical treatment

e problem solving of events arising during
the production process and related to the
terminal of oil and gas and processing
plant

e experience in the field of Deposits and
Corrosion, destruction of top layer,
degreasing the o0il and etc.

e knowledge of water re-injection systems
(filtration technology, microbiological
control)

e disposal system (boilers, cooling system,

evaporator and etc)

RaN has paid special attention to following safety
aspects with KPO such as Safety at work, Health
protection programme, Environment safety and
compliance with RoK legislation.

RauanNalco provides chemical application
Engineers working full time on site in Aksai. The
local management team look after 30 Kazakhstan
workers and 9 expatriate specialists comprising:
chemical application engineers and technicians,
chemical transfer technicians, chemical store
assistants, storekeepers, forklift drivers; and a
maintenance team comprising supervisors,
planners, spare parts specialists and maintenance

® ONTHMH3ANHA
XHMpEareHToB

® 3agBICHWE H TIOJIy4CHHE pazpemieHuil U
nuuen3uit ot Kaszaxcranckux [ocynapcTBeHHBIX
Opraxos

o pemonnenne tpedosammit KI1O 6.8. o TB, OT u
00C

MporpaMM MO  MPHMEHEHHIO

CreinManicTsl KOMIIAHWHE SIBIAIOTCSA KOMIIETCHTHRIME B
IMIHPOKOM JHAIIa30HE TEXHOJIOTHI TaKHX KakK:

® 3HAaHHE CHCTEMEI IPOEKTHPOBAHHUS

® 3HAHHE CHCTEMBI KOHTPOJIA MPOAYKIUH

® TIpomecca 3aKauKy He(TU U ra3a

® 3HAHWE CHCTEM IIPOMBIBKH HEe(TH U raza

® CHCTEMBl YTHIM3alMH M KAaK O3TH CHCTEMBI
B3aUMOACHCTBYIOT C JPYTHMH CHCTEMAMH B
Iporecce MPOH3BOACTBA

® 3HAHUE TEXHOIOTHH HedTexuMUYecKoH
nepepadboTKH

® pCcHIcCHHuA IIpOGJ'IGM, BO3HHKAKOIIHX B CHCTEMC
OpPpOM3BOACTBA H CBA3SAHHBIX C HC(I)T)IHLIMH
TEPMHHAIIAMH H ra:’.onepepa(iaTBIBa}omHMH

3aBOJIAMH

o omneiT B oOmactu oOpazoBaHUSA oOcanka WU
KOPPO3HH,  pa3pymIeHHs  BEpPXHEro  cjod,
o0e3xupuBarus HeTH U T.1.

® 3HaHWE CHCTEM OOpaTHOH 3aKaykd  BOMBI
(TEeXHOMOTHH (DHIBTPALIHH, MHKPOOHOIOIHYECKHI
KOHTPOIIb)

e 3HAaHHE CHCTEM YTHIIH3AIUH (OoiIepsl, CHCTEMBI
OXJTAXKIEHUS, HCIIAPUTEIH H T.JI.)

Bosbllloe BHUMaHHE yIENAETCS aclekTaM TexXHUKH
OesomacHocTd Ha paboyeM MecTe, MporpaMmaM IO
Oxpane 31n0poebsi, Oxpane OC u mpaBHiIaM IIO
OeszomacuocTH, paspaboranusiM KIIO 6.8. u cobionenue
HOpM 3akoHonarenscTBa PK B aToit 0OmacTu.

TOO «PayanHanko» mnpenocraBisier CEpBHC  TIO
OKa3aHWIO yCIOyT  MHKEHEPOB IO  NPHMEHEHHIO
XUMpeareHToB, pabOTAIONMX Ha MECTOPOKACHHH B T.
Axcaec. Ha JnaHHBIH MOMEHT Ha MECTOPOKICHHH
npuBiedeHEl K pabore 30 MECTHBIX CHELHANUCTOB H 9
HHOCTPAHHBIX CIEIMATHICTOB, Ky/la BXOIAT HHKEHEPA U
TEXHHKH [0 YIPaBICHHIO XHMpEareHTaMH, TEXHUKH I10
MEpPeKavKe, aCCUCTEHTHI CKJIAJA, KIAJOBILHKH, BOTUTEIIH
TOTPY3UYHKOB; TPYIIA 0 TEXHHYECKOMY OOCITYKHUBAHUIO
CKIIaJia: CymepBad3ephl, IUIAHEPHL, CIELMAIHUCTHL 10



specialists.

safety record and its performance is satisfactory.

Yours faithfully,
For and on behalf of Company

Narciso Piffari / Ankush Aggarwal
Production Manager

Karachaganak

3alacHBIM YacTsM, CIICHHANUCTEL [0 TEXHHYECKOMY
00CITY ) KHBAHHIO.

RauanNalco is a competent contractor with a good TOO «PayanHamnko» gBnsfercd KOMIETEHTHBIM B CBOEH

005acTH MOAPAAYHKOM € XOPOIIMMH ITOKA3aTEJSIMH II0
TeXHHKE 0E30MacHOCTH M YIOBIIETBOPAET TPeOOBAHHAM
KJITHEHTA.




